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In the first seven months of service, the Clinic had 2,661 patient visits and dispensed 2,110
prescriptions. Patients were able to get needed blood tests and diagnostic services, and more
than 100 referrals to partnering specialists were made.
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County stepped up and stepped out to begin a new approach

to community healthcare, focusing on a segment of our
community that up until then had been over-looked by the health-
care community—working adults who could not afford health insurance. VIM’s focus was to
provide primary and behavioral healthcare to our community’s underserved, relying on
community volunteers to provide many of those services. VIM bypassed the business of
healthcare to provide the essence of healthcare - providing needed healthcare by relying
on the expertise and generosity of local providers, professionals and individuals. Community
helping community was the cornerstone of our operations.

q little over 20 years ago, Volunteers In Medicine of Lane

Since we opened, VIM has served over 18,793 individual patients and maintained a corps of
up to 350 volunteers. Along the way, we adapted to our patients’ needs and to changes in local
healthcare delivery systems. When the COVID-19 pandemic struck in March 2021, VIM was
able to implement a safe way of taking care of our staff and patients by keeping our Charitable
Pharmacy open and implementing telehealth visits for both primary and behavioral health-
care. After the COVID-19 vaccine became available, we provided the option of telehealth
or face-to-face appointments, providing the patient was vaccinated. VIM also became a site
where our patients and their families could get the COVID-19 vaccine.

VIM is special because our staff, volunteers, medical partnerships, patients and supporters—
that means YOU!—share a common belief that all people deserve access to healthcare,
regardless of their economic status. Without you our clinic could not provide the quality, com-
passionate care that we give our patients. We thank you so much for all that you do for our
clinic and especially for our community.
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Dwayne “Sparky” Rice, MD - Board Secretary
“There’s a huge need for people who have medical problems and who aren’t get-
ting care. These are our neighbors. They are working, but they don't have health
insurance. There’s a huge gap in economic equity we need to close, and this is
one way of doing it

Marian Blankenship - Board Member
“I continue to support VIM because it reinforces my belief that humans are
kind, creative and lean toward service. VIM's entire model is one of collective
action to fill a need in our community. I love that”




Steven Marks, MD (2000-2020) -
“I went to talk by Jack McConnell in 1999
about VIM Clinic. I got inspired. I liked

gt hat I heard from the very beginning, the

more years L w Yy beg 8
@f , whole philosophy: taking care of people
Votunteer Service 0h \ who otherwise aren’t seen or noticed or
1o C)otunleers ﬁz identified as being needy and weren’t get-

DWedicine. . ting medical care they needed.”

“Working at VIM fulfills a purpose in my life, which is to help
Steven Marks - 20 care for others. VIM was perfect. There were people not being

Victor Richenstein - 19 served that needed to be served, and it was part of my calling to
Steven Lambros - 19 help those folks.”

Steven Koester - 18
Hugh Johnston - 16

Gail Hacker - 16 Hugh Johnston, MD (2005-2020)
Robert Carolan - 15 “Working at VIM reminded me of why I went
into medicine to begin with: to help people

»

out.

“At VIM I learned how to get along with different types of people, and J
people from different cultures. The clientele were sometimes 8
difficult. They were used to mass medical care. Here we’re sitting down
and talking with them - they weren’t used to that.

Robert Carolan, MD (2006-2021)
“I like doing medicine and I’ve enjoyed working at the clinic. As
long as I can do it, I'll do it.”

“I would say that about 70% of patients I see are Spansh-speaking.

I have two sons who are fluent in Spanish, but I am a basket case. I
love our interpreters. I totally rely on them. I would be adrift with
out them.”




Donna Holleran, RN (2001-2021) =25 D %W Dlweses

“For me, the clinic has become almost a V=S M%W

second family, some of my colleagues have & 4 @‘ﬂ&%ﬂ% Wil

become my closest friends. For our patients,
to borrow a phrase from Hemingway;, it is S or mor syears @‘

“a clean, well-lighted place” where they i Clotunteer Service
receive excellent care in a safe and welcoming = 7o Clotunteers 2”,
environment. And for us, the volunteers, it’s the satisfaction of Wfedsci

being able to offer the best of medical care without having to .
worry about the bottom line”

Donna Holleran - 15
Lori Lewis- 14

Lori Lewis, RN (2007-2021) Barbara Dinsmore - 13

“At VIM there are a few paid positions and Mary Derlacki - 9

lots of volunteers who come together to

share their time and hearts. Many of

those have been at VIM since the inception 20 years ago. That is a

testament to how committed people together can do great things.
I love volunteering at VIM and it feels great to be part of it!”

Barbara Dinsmore, RN (2008-2021)
“Working at VIM makes me feel part of the community. Since we aren’t
native Oregonians, I feel that I am helping the community, helping
people who need help with their health. Even though I’'m just in
medical records, I know I am helping to provide medical help.”
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Dr. Richard and Joyce Anderson

Ron and Julia Faye Babcock
Dr. Herb Baker

James and Judie Borg
Louella “Lou” Bradley

David and Jeanne Brewer
Chambers Family Foundation
Nonnie Cole

The Collins Foundation

Dr. Robert and Martha Crist
Frank and Sheila Elsener
Gayle Gilbert

Tim Gleason and Jenny Ulum
Vern Gleaves

Joe and Jo-Mae Gonyea II
N.B. Giustina Foundation
Dixie Harrison

Sister Anita Heeran

Sister Monica Heeran

Dr. Richard and Judith Hicks
Dr. Blaine Hoskins

Dr. Hugh Johnston

Richard and Dorothy Jones
Donald and Donna Kernutt
John and Linda Kirk

Wally and Lynne Knecht
Linda Korth

Brent and Michelle Laing

Lions Hawn Fund

Dr. Mark and Marie Litchman
Sandra Mattson

McKay Family Foundation
Constance Morich

Gerald Moshofsky

Murphy Company
PeaceHealth Oregon Region
Marilyn Powers

Hugh and Sue Prichard

Ralph Robinson

Sisters of St. Joseph of Peace
Kernutt Stokes

Sheila Stokes

Jean Tate

Keith and Shirley Tattersall
Sister Aileen Trainor

Tykeson Family Charitable Trust
United Way of Lane County
Dr. Doug and Jean Walker

Drs. James and Barbara Walker
Mary Lee Ward

Karen Warren

Norman and Olga Evelyn Wildish Fund
Yvonne Wildish

Illona Wilken

Dan and Maureen Williams
George Wingard
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Frank Elsener (1999-2021)
“Volunteering with VIM reinforced things
I kind of knew. Most people really want to
help other people who need help.”
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“We reached an area of community that wasn’t (ORACCErI BY O
being served. We weren’t duplicating another ffeddicise

nonprofit; we served clients who needed help,
and identified a way to help them.”

Jo-Mae Gonyea (1999-2021)

“I was on the founding board for VIM. We
met once a week for a year and a half, with
Sr. Monica. It was something I believed in.

‘ @ It’s like one of my babies.”

Ellie Maliner (1999-2021)
“It is always heart-warming when patients
thank us, the clinic, for being there, for
taking care of them.”

Doug White (2004-2020)

“The stories that patients share with us I will
remember for a long, long time. Many of them
have shown great resilience - they are trying to balance home, family,
job, food, transportation. This is a tightrope they are trying to walk.
I saw that tightrope many, many times.”
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Volunteers In Medicine Staff -
years of service




VIM by the Numbers

20 Years of Caring
February 2001 thru September 2021

Total Number of Patients
18,793

Total Patient Visits
174,586
(Includes Primary Care and Behavioral Health)

Laboratory Services
39,055

Medical Referral Services
29,851

Patient Assistance Program Prescriptions
(Pharmaceutical company donation programs)
236,382

Value of Free Prescriptions
(Patient Assistance Program)
$19,358,590

All Prescriptions (PAP and paid by VIM)
$20,078,414
[

Total Volunteer Hours
510,744
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Stay Connected
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Volunteers In
Medicine of
Lane County

@VIM.Lane.County @LaneCountyVIM

@VIMLaneCounty





