
April Showers Bring May Flowers.  
At VIM, it brings new hope for budding 

new relationships and support 
from our community.

DeLeesa Meashintubby
Executive Director
Volunteers In Medicine Clinic

The national board, staff and community of Volunteers In Medicine 
mourn the death of our founder, Dr. Jack McConnell, who passed 
away in February. Dr. McConnell was a tireless advocate for the 
uninsured and underserved. He was resolute in his belief that 
everyone deserves access to compassionate, quality health care.

Dr. McConnell recognized that bringing the community together 
to care for its neighbors improves not only the health of those who 
receive the care, but also the well-being and fulfillment of the care 
givers. He believed that people’s talents should be harnessed as 
they age, not wasted. 

As a result of his vision, there are now 89 Volunteers In Medicine 
free health care clinics in 28 states. Hundreds of thousands of 
people who were previously without a regular source of care 
have been treated. Tens of thousands of volunteers have experi-
enced the joy of serving. 

In keeping with Dr. McConnell’s vision, the VIM Clinic of 
Lane County continues to provide primary and behavioral 
health care services to our medically underserved community 
members. Since we opened in 2001, we have had 144,670 
patient visits, served more than 12,000 Lane County adults, 
and dispensed more than $16 million in free medications.  

We vow to honor Dr. McConnell’s profound legacy 
by continuing our pursuit of health care access to all, and 
thank all of you who partner with us in this mission.  

“WHAT’S NEW”

By The Numbers:

   I.  More than a dozen waiting 
        room chairs, donated by 
        Quest Diagnostics

  II.  Four new volunteer 
        providers

III.  Three new grant sources

IV.  Two part-time staff providers

  V.  One revamped, re-energized 
        Behavioral Health program, 
        which has seen patient visits
        double from last year

VI.  And, finally, one hugely 
        successful One Fine Day 
        event!



                   
                                                   
                                 
                     

                                                                     arisol Maxwell is VIM’s new Outreach/Interpretation 
                                                                     Services Coordinator. A long-time VIM volunteer, Marisol 
                                                                    is passionate about VIM’s commitment to treat each
                                                                       patient equally, and to not have language be a barrier to the 
                                         care people receive at the clinic. Her priority, she says, is the safety and well-
                                       being of each patient. 

                                   Marisol moved to Eugene in 2013 and worked as a volunteer interpreter at 
                         several organizations. Previously, she completed a medical interpreter training course
at Central Oregon Community College. In her new position, Marisol is helping VIM build 
bridges with the local Latino community. She is also training new volunteer medical interpreters.  
 
In her two and a half years as a volunteer for VIM, the clinic became more to Marisol than just a 
volunteer job. Her work allowed her to make an impact on her local community and on patients’ 
feelings of security. Patients can be scared or uncomfortable when a language barrier is present, she 
says. Having medical interpreters available at the clinic reduces the risk that a medical diagnosis or 
a provider’s words will be misinterpreted.  

Marisol relates to the feeling of being an outsider, but for her, VIM has become a family. She finds 
it easy to build relationships with VIM staff, volunteers and even the patients she works with. And 
now, as the person in charge of training medical interpreters, she gets to assure that all patients 
continue to feel welcome within the VIM family. 
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                           r. Marion Diermayer is one of our new, part-time 
                         staff providers. Marion specializes in internal medicine—
                         comprehensive medical care for adults. She also has 
                     experience in public health, and says that working at VIM 
brings together both those interests. 

“VIM is a great fit for me. I really love the patient mix, and the variety of 
health problems that we see. A lot of social issues come up. Practicing at 
VIM I use both my public health knowledge and my internal medicine 
skills.”

Dr. Diermayer is originally from the Bay Area. She came to Oregon via a fellowship through the 
Centers for Disease Control, and worked with the Oregon Health Division doing disease outbreak 
investigations and research into public health issues. 

She and her husband moved to Eugene, where they raised their four children. After their third child 
left home, Marion decided she wanted to return to practicing medicine. She was familiar with VIM 
Clinic, and decided to check it out. Now, she is one of us. 

“I didn’t realize how good a fit it was until I started working here. Dr. Jay is my mentor – he answers 
any questions that come up,” she says. Dr. Diermayer has an affinity for Latin American culture, and 
appreciates the clinic’s multi-culturalism. 

Dr. Diermayer enjoyed doing research, but she values the one-on-one interactions she has with her 
VIM patients. “It’s an incredible honor to be invited into someone’s personal life and their health 
issues, and to be given that trust,” she says. “It’s a real privilege to help people on that level.” 



                  

     

 

     
      

Because of Your Support ...

                                              ames Hegardt had been cared for under OHP, 
                                            but his coverage ended because of his chronic health 
                                               condition. Someone recommended he look into VIM 
                                           Clinic. James quickly qualified. He began to receive
                                     treatment and the free medications he needed to maintain
                          his health.

James says the exceptional care he received at VIM has made him a strong advo-
cate for the clinic. He spreads the word of VIM’s superb service as often as he can. 
“I’ve told a bajillion people - and that is a word - I have idiopathic pulmonary 
fibrosis. Everyone goes, ‘Hey, who’s taking care of you?’ I tell them Volunteers In 
Medicine. Then they look at me and blink,                                                                           
because they have no idea who that is. I 
explain what the establishment is and does. 
They think it’s just great.” 

Volunteers In Medicine relies on patients 
like James to spread the word among medically underserved individuals in Lane 
County about the clinic’s services and opportunities. Staff and volunteers know 
their efforts directly affect the lives of countless individuals. James credits the 
health professionals and staff at VIM for keeping him healthy and alive. Without 
the quality and care the clinic offers, he says, he would not be able to afford his 
healthcare needs. 

 “Every one of them is a blessing. They’ve always treated me with respect and 
dignity. I love ‘em here. I’m very, very, very grateful.” 

“I’m probably alive because 
of Volunteers In Medicine.”
                -- James Hegardt



O U R  P AT I E N T  C O N N E C T I O N

“When I see people 
who work there, it’s 
God’s work, because 
people there work all 
their lives, and now 
they want to take care 
of people who can’t 
take care of them-
selves.”

 -- Servilho Gomes-     
     daSilva

“I’m probably alive because of 
Volunteers In Medicine, just 
knowing they are here if I need 
them.”

-- James Hegardt

“When I first started coming here, I 
was coming every other week to see a 
diabetic educator and it was fantastic. 
Everybody has been super careful with 
me and I love it.” 

-- Verelina Karakoleva

Our Mission:
To understand 
and serve the 

health and wellness 
needs  of the 

medically 
underserved who 

live or work in 
Lane County.

Our Vision:
May we have eyes 

to see those 
rendered invisible 

and excluded, open 
arms and hearts 
to reach out and 

include them, 
healing hands to 
touch their lives 
with love, and in 

the process, 
heal ourselves.

Patient Care

Maria Alvarado 
dePineda

“I was very depressed, and 
I came here, and I met with 
Ruth, and she helped me get 
through my bad state of mind.”

-- Parker Brown

“They’ve been great, they’re 
very attentive to you. They 
do like, I’m a diabetic and 
they check my feet, check 
my blood sugar, blood pres-
sure, they do a lot while I’m 
there. And the doctors have 
all been really good.”

-- Calvin Losh



“I came in with heart 
problems, without 
Volunteers In Medicine I 
would not be able to afford 
the medication I need to 
manage my condition.”

                    -- Ed Patterson

O U R  P AT I E N T  C O N N E C T I O N

“I’m probably alive because of 
Volunteers In Medicine, just 
knowing they are here if I need 
them.”

-- James Hegardt

“When I first started coming here, I 
was coming every other week to see a 
diabetic educator and it was fantastic. 
Everybody has been super careful with 
me and I love it.” 

-- Verelina Karakoleva

Rito Lopez Martinez

“The doctors here are very 
nice and professional. 
I came from Brazil and the 
way they treat me here is 
amazing. Everyone that 
works here does so because 
they like to help others.”

-- Christian Gomes-daSilva

“Without VIM I would not be able 
to afford healthcare and I would not 
be here.” 

-- Bertha Zavalos-Avalos



Evolve Fitness Studios 
Angela Ferry
Shelley Fickenscher
Freudian Slip 
Nicole Gauron
Dr. Robert Gemmell
Nancy Glascock
Jo-Mae Gonyea
Susie & Eric Goss
Debbie Grant 
Natalie Grant
Hale Men’s Clinic
Carol Hammons
Estate of Ellen & Harvey 
  Hansen
Holly Jo Hodges
Howmedica Ostenonics 
  Corporation
Marlene Iversen
Maija James
Foster Jay
Jen West Design 
Debbie Jewett
Kathleen Johnston
Marie D. Jones 
Sarah Jones
Cathleen Karcher
Stephanie Pearl Kimmel
Kinkos
Linda & John Kirk
Traudl Lafferty
Jean Lamb
Heidi Larwick
Diane LeClere
H.J. Lindley
Local Ocean Seafoods
Phyllis Lund
Luvaas Cobb/Eric DeFreest
Kathy Marzano
Sandra Mattson
Mary McDonald

McKay Investment Co.
McKenzie Honey Farms 
  & Gifts
McKenzie Mist
McKenzie Surgery Center
Miss Meers 
Mucho Gusto Mexican 
  Kitchen
Sarah Miller
Niloo Movassaghi
Cody Neilson 
Natalie Newlove 
NewTw!st
Nike
Jill Niles
Julie Ogle
Mary O’Leary
Omni Shuttle Service
Tom Opdenweyer
Oregon Jamboree
Passion Flower
Pathology Consultants, PC
PeaceHealth
PeaceHealth Laboratories
Erma Peterson
Phoenix Inn
Heidi Pollock
Marilyn Powers 
Provisions Market Hall
QSL Print Communications
Quest Diagnostics Labs
Kathy Re
Connie Redhead
Marni Reinmuth
Monica Reynoso
Rosemary Rubenstein
Julie Salinas 
Deni Schadegg
Vicki Schoenleber
Carol Sexton
Sheila Schwartz

SecureCom
Jill Sibbald
Sheppard Motors 
Shamrock Flowers & Gifts
Sharon Snow
Sierra Nevada Brewery
Dahna Solar
Robin Spears
Staszak Physical Therapy 
  & Wellness Center 
Kelly Sutherland 
Kimber Sweeney
The Broadway Wine 
  Merchants
The J Spa 
The Register Guard
The Sassy Cupcake
The Clothes Tree
The Vintage Industry
Thompson Landscape 
  Company
Hildy Tritch
Suzanne Tritch
Umpqua Bank
Rachel Ulrich
Heather Upton
University of Oregon
  Athletics Department
University Printing
Valley River Inn
Debi Vodvarka
VSP
Hazel Wade
Kim Ward
Kristin Welch
Kathryn Lenore Wheatley
Wildlife Safari
Will Leather Goods
Herb Yamanaka
Sarah Zachem

Special Thanks to our In-Kind Donors
October 2017 thru May 2018

110 Bungalow
Abed’s Limousine Service
Aesthetic Surgical Arts
ALSCO
Kathy Aliotti
AmeriCares Foundation
Aquarium Services
Mary & John Armes
Mamie & John Arnold
Barre 3
Rhonda Baucum
Tracy Berry
Bi-Mart
Judy Bjorge
Bracket Party Goods
Burley Design
Byram Healthcare Centers
Dee Carlson
Dottie Chase
Nancy Clark
Cindy Conley
Rani Conley
Elizabeth  Copeland
Michelle Corona
Crosstown Movers
Kristi Crowell
Kathryn Daniel
Peter Drakatas
Mickey Durbin
Sue & Michael Devereux
EDMS, Inc.
Essig Entertainment
Eugene Ballet
Eugene Wine Cellars

Helen Anderson
Robin & Avon Lee Babb
Bank of the Cascades
Robyn & Ted Bennett
Dari-Mart
Vicki Edwards
Essex General Construction
Fieldpointe Private
Vern Gleaves
Jo-Mae & Joe Gonyea, II
Susan Gray
Hawes Group
Hexion, Inc.

and our 2017 Underwriters
Patty & Dr. Wes Jacobs
Marie D. Jones
Kendall Lexus 
Kernutt Stokes
Kiefer Kia Mazda
Phyllis Lund
DeLeesa & Norval Meashintubby
Mercedes Benz of Eugene
Chrissy & John Murphy
Niles Orthodontics
Nurse Practitioners of Oregon
Oakway Center
Oregon Oral Surgeons

PeaceHealth Oregon Region
Kathy and Richard Re
Bill Reinhard
Ralph Robinson
Susan & Gerald Rouleau
Sittner & Nelson
Slocum Center for Orthopedics
Evelyn & Brad Swank
Volunteers In Medicine 
  Board of Directors
Jean & Dr. Doug Walker
Mary Lee Ward



Equipment:
    Autoclave
    Eye Slit Lamp
    Microscope
General:
    Children’s Books for Waiting   
        Area (English and Spanish)
    Copy Paper
    Event Sponsorships
    #10 Plain Envelopes
    Printing Services

Volunteers In Medicine Wish List

Meeting the Needs of our Community!
                      

                    ehavioral Health Revitalized
           VIM’s Behavioral Health Program is on a roll! Ever since we began our collaboration with                                    
       Eugene-based Strong Integrated Behavioral Health in 2017, patient visits for behavioral health 

have increased significantly. For starters, we are
now able to provide patients with “warm hand-offs,”
or same day services. If, during an appointment, a 
VIM primary care provider deems that a patient 
should see a counselor right away, our Behavioral 
Health program can accommodate the patient. 

Our Behavioral Health lead counselor, Ruth Bichsel, is 
bi-lingual in Spanish, and so are several Strong counselors and interns, which means we can provide 
more Spanish-speaking patients with services. VIM is starting up a drop-in, coping skills group for 
Spanish speakers, which will allow family members to participate in treatment strategies.  VIM and 
Strong are also creating a program to provide outreach and behavioral health services to low-income 
Latinos in our community—according to research surveys, Latinos as a group are reluctant to seek help 
for emotional issues. 

Ruth is an elder with the Diné. She is working with VIM administrators to expand our behavioral 
health services to include tribal members in Lane County. Finally, in the near future, VIM behavioral 
health patients will have access to a 24-hour hotline! 

We are delighted with the Behavioral Health program’s progress, and its momentum.  

The National Institute of Mental 
Health estimates that nearly one 
in five people suffer from mental 
illness.



Stay Connected

@VIM.Lane.County @LaneCountyVIM

Volunteers In 
Medicine of 
Lane County

Steven Marks, MD
(Chair)

Dan Reece 
(Vice Chair)

DeLeesa Meashintubby
(President)

Clark Compton
(Treasurer)

Dwayne “Sparky” Rice, MD
(Secretary)

Dick Barnhart, MD 

Marian Blankenship

Kellie DeVore

Rev. Greg Flint

Evy Hernandez

Rick Kincade, MD

Rick Roseta

Vicki Schoenleber

Lisa Smith

Dan Williams

BOARD OF 
DIRECTORS

Deleesa Meashintubby
Executive Director
541-222-7312
dmeashintubby@vim-
clinic.org

Justin Goettsch
Development Director
458-205-6361
jgoettsch@vim-clinic.org

Susie Goss
Business Manager
458-205-6363
sgoss@vim-clinic.org

Diane LeClere
Events/Marketing 
Coordinator
458-205-6366
dleclere@vim-clinic.org

CONTACTS

FOUNDER

Sister Monica Heeran

Swingin’ Summer Night 2018

Thursday, August 2, 2018
Shadow Hills Country Club

(Get your tickets today!  Call 458-205-6366)
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