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MAY WE HAVE EYES TO SEE
THOSE RENDERED INVISIBLE AND EXCLUDED,
OPEN ARMS AND HEARTS TO REACH OUT
AND INCLUDE THEM, HEALING HANDS
TO TOUCH THEIR LIVES
WITH LOVE, AND IN THE PROCESS,
HEAL OURSELVES.

COMMUNITY IMPACT REPORT



A HEARTFELT THANK YOU

Dear Friends,

Because of you, this year has filled hundreds of our
neighbors with hope, healing, and compassion. As
you read our annual report, we hope you see the
impact of your generosity reflected in every story,
every smile, and every life touched. Your support
has made it possible for us to continue providing
high-quality, compassionate care to those in our
community who need it most.
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\ Your kindness reminds us that Volunteers In
Medicine is more than a clinic—it’s a community
built on empathy and action.

|

Each appointment, prescription, and act of care is a direct reflection of
your commitment to helping others. You make healing possible.

As we look ahead, we do so with gratitude for your belief in our mission
and are so thankful for your partnership in this vital work. With changes in
federal funding for healthcare going into effect in 2026, we forecast the
demand will be greater, and your support will continue to be needed. Thank
you for being part of the VIM family and for helping us build a healthier,
more hopeful future for all.

Sincerely,

W ,/Ww
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Visioning the Future

VIM’s new board chair’s vision for the clinic can
be summed up in two words: sustainability and
visibility.

“VIM has to find a way to re-invent themselves
that is sustainable,” says Jana Waterman, Vice-
President of Business and Development at
McKenzie-Willamette Medical Center. “The
Board needs to look at all opportunities to find a
path to sustainability.”

Waterman also wants to increase VIM’s visibility throughout Lane County.
The way to reach more people, Jana says, is to meet them where they are —
on their phones. That means taking advantage of social media platforms to
“let people know what we do and give them all the facts.”

Jana has been involved with VIM since its earliest days when she was
working at the Lane County Medical Society. She has seen the clinic evolve
along with the changing landscape of health care in our area and says it is
time for more change.

One idea she wants to explore is partnering with businesses whose
employees use VIM’s services, “and get them to realize the value VIM
brings to our community.” She advocates using social media to tell patient
and volunteer stories highlighting services the clinic provides, and the
people who provide them.

“The public needs to understand that VIM is volunteer-based, that
physicians and other ancillary staff volunteer their time to take care of
those in our community.”

When not working, Jana follows sports, spends time with her family and
travels, preferably to Hawaii or Mexico during the winter. “I’m a tropical
person,” she says.

OUR MISSION

TO UNDERSTAND AND SERVE THE HEALTH AND
WELLNESS NEEDS OF MEDICALLY UNDERSERVED
ADULTS WHO LIVE AND WORK IN LANE COUNTY




PROGRAM

REPORT

CARE

PROVIDERS

Providers: 41

Primary Care Shifts per Month (avg.): 42
Specialty Care Shifts per Month (avg.): 30

PATIENTS

New Patients: 228
Eligible for Care: 757
In-Clinic Visits: 4,718

Behavioral Health Visits: 256
Latino Patient Visits: 58%

VOLUNTEERS

New Volunteers: 108

Active Volunteers: 260

Onsite Translators: 25

Donated Volunteer Hours: 14,125
Value of Hours Donated: $614,650

PATIENT
ELIGIBILITY

Volunteer Eligibility
Screeners: 10

Financial Screenings
(new/tenewing): 443

TOP DIAGNOSES
Diabetes Management
Hypertension
Behavioral Health

Women’s Care

EXTERNAL
REFERRALS
979

GEOGRAPHIC
REGIONS
Eugene: 50%
Springfield: 38%
Rural: 12%

Vickie Martin, RN BS

VIM’s new Nursing Coordinator spent 20+ years in emergency
medicine before coming to VIM in August.

Vickie already was aware of VIM’s services and the impact they
have on medically underserved adults in our community.

Working at VIM, she says, “gives me the opportunity to directly be
part of that.” One of her goals at VIM is to increase its visibility
in the community and make more people aware of the free
services we offer.

When not working, Vickie follows the Ducks, travels and plays with her grandsons in her
backyard pool. “It’s my favorite thing,” she says.

Going from emergency medicine to VIM was a big switch, but Vickie is confident she made
the right move. “I wanted to bring my career back to being patient-centered,” she says. “It’s
the best decision I have made in my career. I am completely filled with joy every day.”

ONSITE SPECIALTY SERVICES

Behavioral Health, Cardiology, Dermatology, Diabetes Management, General
Surgery, Gerontology, Gynecology, Ophthalmology, Orthopedics, Physical Therapy,
Psychiatry, Rheumatology, Women’s Health, External Referrals

CHARITABLE PHARMACY

Prescriptions Dispensed: 3,924
Value of Dispensed Prescriptions: $837,120

Allergy
Anesthesia
Audiology
Cardiology
Dermatology
Endocrinology
Gastroenterology
General &
Specialized
Surgery
Gynecology
Imaging
Infectious Disease
Home Health
Nephrology
Neurology
Neurosurgery
Oncology
Ophthalmology
Optometry
Orthopedics
Orthotics
Otorhinolaryngology
(ENT)
Oxygen/Respiratory
Pathology
Physical Therapy
Pulmonology
Radiology
Rheumatology
Sleep Care
Transfusion
Urology

Wound Care
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FINANC CTIAL STATEMENT
OCTOBER 1, 2024- SEPTEMBER 30, 2025

A SUCCESSFUL OUTCOME

As a volunteer, Lina, our current Referral
Coordinator, met one of our patients after he had a heart
scare and ended up in an Emergency Department. He
had high blood pressure and had been diagnosed with
diabetes. The patient saw one of our volunteer providers,
Dr. Ross, who introduced him to a phone app that helps
users follow a plant-based diet to lose weight, lower their
blood sugar and potentially reverse their diabetes.

“Over the course of six months, I watched this
patient return every two to three weeks to talk about how
the diet was going,” Lina says. “I watched his weight
fall, his blood pressure dropped to the point where he no
longer needed the BP meds and, to me most
miraculously, he was no longer diabetic. It was inspiring
to watch and gratifying to see the stress and worry leave
the man's face.”

AN UNUSUAL DIAGNOSIS

Another of our patients is a 50-year-old woman who
for nine years had been experiencing frequent episodes
of shaking, a racing heart and shortness of breath.
Extensive evaluations had found no heart issues; she was
diagnosed with anxiety attacks. At VIM, she was referred
to our volunteer cardiologist Dr. Munkenbeck. After tests
again found no heart issues, Dr. Munkenbeck suspected
another problem and ordered a 24-hour urine test. The
results showed that the patient had pheochromocytoma,
a tumor on the adrenal gland that excretes an excess of
hormones.

Pheochromocytoma is very rare, says VIM Medical
Director Dr. Vo. “Most primary care physicians will not
see it in their lifetimes.”

The tumor was surgically removed, relieving the
patient of her symptoms and her frustration. She “was
beginning to think she was crazy,” Dr. Vo says. “She was
so relieved to get the new diagnosis.” And following the
surgery? “She was ecstatic.”

“THERE IS NO BETTER EXERCISE FOR YOUR HEART THAN
REACHING DOWN AND HELPING TO LIFT SOMEONE UP”
- BERNARD MELTZER

EXPENSES
$2,776,000

ADMINISTRATIVE

FUNDRAISING

REVENUE & SUPPORT PROGRAM SERVICES
$2,639,000
DONATIONS $238,000
EVENTS 99,
IN-KIND
GRANTS 9%
OTHER $250,000
SERVICES " 82%
$2,288,000
$308,000
$615,000
$310,000 WHAT A DONATION CAN
BUY:
$100
$193,000

BEHAVIORAL HEALTH

TWO COUNSELING SERVICES
FOR ONE PATIENT

$791,000
$422,000 $500
DIABETES MANAGEMENT
ONE MONTH OF INSULIN &
SUPPLIES FOR ONE PATIENT
SCAN TO VIEW $1000
VIM’S 990 FORM CLINIC SUPPLIES

TWO MONTHS OF GOWNS,
MASKS & ROOM SUPPLIES




OUR GENEROUS DONORS

$50,000-$100,000

Sisters of St. Joseph of
Peace CSJP

Marie Jones

Murphy Company

Oregon Community Fndn

$25,000-$49,999
Judie Borg
Chambers Family Fndn
Joe Gonyea II & Jo-Mae Gonyea
Hayes Family Fndn
N.B. Giustina Fndn
PacificSource Fndn for

Health Improvement
PeaceHealth Oregon Region
George Wingard

$10,000-$24,999
Richard Ahrens
Wally & Mimi Carothers
Daniel & Johnna Charbonneau
Coeta & Donald Barker Fndn
Confederated Tribes of Siletz
Indians
Cow Creek Band of Umpqua
Tribe of Indians
Edward & Romell Ackley Fndn
Estate of Vern Gleaves
Henkel Corporation
(Donald Guinn)
LaVelle Hughes
Jacqueline Laraway
Giustina Fund
Kaiser Permanente
Estate of Ellie Maliner
Newburn Family Fndn
Rick & Kathy Re
Spirit Mountain
Community Fund
The Haugland Family Fndn

$5,000-$9,999
Anonymous
Autzen Fndn
Baker Family Fndn
Edwin E. & June E. Cone
Fund of OCF
Esta Rose Fund of the OCF
Dr. Willy & Jackie Foster
John & Jennifer Giustina
Mark & Nancy Gryziec
Ken Hiday & Ellen Tykeson
Dr. Steven & Carla Marks
Jim McGovern, MD &
Karen McGovern
McKay Family Fndn
McKenzie-Willamette Hospital
Oak Leaf Property Mgmt
Pacific Cascade Federal Credit
Sisters of St. Joseph of Peace

Tom & Vicki Stave
Timber Products Company
Duc Vo, MD & Amy Bunker

$1,000-$4,999

Jeya Aerenson

Dr. Patricia Ahlen
Dana & Reva Altman
AmeriCares Fndn

Dr. Richard Andetson
Dr. Richard “Dick” &

Charlotte Barnhart
Drs. David & Ami Bear
Dr. Patrick & Andrea Bergin
Lonnie Bivins
Dr. Dawn Bodell &

Bob Stephenson
Jerry & Barbara Boucock
Marilee Byers
Kianna Cabuco
Carl’s Jr.

Dr. Robert Carolan &

Dr. Kathleen Wiley
Chamber’s Construction
Dr. Stacy Chance &

April Colgrove
Linda Cheney
Donald Claeys
Jean Clancey
Stephanie Clark
Clark Compton &

Kay Mellenthin
Dari Mart Stores, Inc.
Marilyn Deaton
Dennehy Family Fund
Matt & Kellie Devore
Dianne Dugaw &

Amanda Powell
Jeff & Molly Elder
Elmer's Restaurants
Frank & Sheila Elsener
Essex General Construction
David & Ann Cahill Fidanque
Stephanie Freeman
Frederick Gent
Dick & Sandee Getber
Gayle Gilbert
Patricia Hansen
Ian & Elle May Hart
Dr. Gail Hasker
Kathryn Heerema
Heritage Bank
Starly Hodges
Patrick & Donna Holleran
Chris Johnson
Guy Justice &

Eva Smekens-Justice
Greg & Janie Kaminski
George Koris & Pam Love
Linda Korth
Brent & Michelle Laing
Ronald & Jerilyn Lancaster

Lane Co Nurse

Practitioner Assoc Inc
Elaine Lawson
Diane & Dwayne LeClere
Levi Strauss & Company
Lori Lewis
Lions Hawn Fund
Dr. Lee &

Mary Jean Michels
Mary Ann Moote
Michael Mooser
Raymond Morse &

Phyllis Helland
Gerald Moshofsky &

Carol Vantrees
Frances Munkenbeck
Liz & Scott Ness
NewTwl!st
Kershia & Jason O’Connor
Dr. Eric & Sheri Olson
Optum
Oregon Blacks For Youth

& Family
Pacific Pallet
PacificSource Health Plans
David & Nancy Petrone
Peter & Marta Powers
Marilyn Powers
Kenneth Provencher &

Karen Hooker
Dan Reece &

Leslie Steeves
Dt. Dwayne “Sparky” &

Betty Rice
Jack & Tammy Roberts
Sapient Private Wealth

Management
Dr. Robert & Amy Schauer
Janet & Jerry Scott
Deborah Sharp &

Lara Sharp MacConnell
Mary Sheffer
Sittner & Nelson, LL.C
Slocum Center for

Orthopedics & Sports

Medicine
Springfield Lutheran Chutrch
Colleen Stangeland
Pat Straube
Dr. Suzanne & Ben Temple
Margaret Theisen &

Cathy Casalegno
Thrivent
Trillium Community

Health Plan
Umpqua Bank
Sonja Vik
Steve & Kim Ward
David & Marianne Ward
Don & Gretchen Wells
Wells Fargo Bank
Jerry Welsh &

Drt. Rebecca Bent
Douglas & Kathy White

Women’sGift
Herb & Donna Yamanaka

Up_to $999

Carmen Admire

Lina Aglialoro

Kevin & Irene Alltucker

Julie Arendt

Jeanne Armstrong

John Arnold

Jameson & Mindy Auten

Jodi Auxier

Andy & Nancy Bakr

Sonya Ballenger

Roanne Bank

Kate Beckstrand

Michelle Beery

Donna Berg

Emily Beutler

Aaron & Alicia Beymer

Shirley Billings

Becca Bingham

Jessica Blaine

Susan Blane & James Crow

Jackie Boaz

Stephen Boggs &
Kiristin Geuy-Boggs

Judy & George Boler

Kim Bomark

Louella Bradley

Kelli Braud

April Broadnax

Cheri Brokaw

Michele Bunch

Richard & Ruth Bunker

Sue Burkholder

Megan Burrows

Bushnell University

William & Marilyn Buskirk

Carpet Company

Natalie Carter

Dave & Karin Cary

Jill Case

Craig & Connie
Chamberlain

Raegan Chapman

Dr. Paul & Mary Chavin

Joan Claffey

Robin Clement

Susan Clough Wyatt

Dr. Dennis & Jeanne Collis

Mollie Combs

Rani & Tim Conley

Tom & Stephanie Connor

Julie Cooper

Christi Corbett

Sylvia Cranston

Michelle Critelli

Bette Crittenden

Priscilla Croft

Sue Crosby

Jim & Lotraine Cross

Mike & Fran Curtis

Steve Curtis

Dr. Lee & Kathryn Daniel
Michele Daniels

Robert Daugherty

Rose Davalos Helvington
Sue & Michael Devereux
Paige Dewey & Janabe Jones
Melissa Dieckhoff

Dr. Daniel Dietel &

Dr. Kathleen Jackson
Linda Discerni
Maria Dossin
Harilyn Dumancas
Joe & Deniz Dunson
Mickey Durbin
Kenneth & Susan Eastman
Eli Moch Therapy, LLC
Elks Lodge

No. 357 - Eugene
Dr. Ray & Libby Englander
Chatrles & Leah Ennion
Episcopal Church of

St John the Divine
Maram Epstein
Brandy Erfurth
Dr. Daniel &

Peggy Erickson
Gregory & Anne Erwin
Euro-Asain Automotive
Amity & Russell Evans
Gretchen Farrar
Marie Fidler
Greg Fitz-Gerald &

Susan Cox Fitz-Gerald
Elise Flanigan
Dana Fleming
David Frank &

Marjie Enseki-Frank
Richard Freund
Janice Friend
Lynn Frohnmayer
Margo Fulton
Heather Gabbert
Deanne Galbraith Bain
Shelly Galvin
Nanette Garrett
Nicole Gauron
Carole Gillett
Sylvia Giustina
Give Lively Foundation
Tim Gleason & Jenny Ulum
Diana Grandberry
Debbie Grant
Martha & Thomas Greaney
Pete Gribskov &

Laura Swanson Gribskov
Doug & DawnD Gubrud
Jane Hackett
Michael W. Hackney
Colleen Hall
Dr. Andrea Halliday &

Anice Thigpen
Marge Hamilton

Brent & Monica Hample

Demond & Jensina Hawkins

Teresa Haxby

Gina Hedberg

Guilebaldo &
Evy Hernandez

Elena Herrera &
Mike Bricker

Dr. Richard & Judith Hicks

Mike Hilsendager & Shana
McBride-Hilsendager

Jackie Hoonjan

Joanna Hoskins

Tara Howell

Al & Trudy Hughes

Libby Hughs

Mark & Oriana Hurwit

Carol James

Debbie Janssen

Barry & Pam Jarvis

Dr. Joe & Kathy Jenson

Jarrett & LynElle Jester

G. David & Karen Jewett

Virginia Jinks

Peggy Johnson

Rick Johnson

Cassie Jones

Paul & Karen Jorgensen

Drs. Rand Kaplan &
Deborah Fuerth

Joe & Cathleen Karcher

Dr. Peter & Jane Kay

Leslie Kent

Lee & Marty Kersh

Nancy Kiesewetter

Katie Kilgore-Harris

Steve & Sally Killgore

Tammy Kinser

John & Linda Kirk

Lynne Knecht

Karen Knowlton

Verna Kocken

Dr. Melanie Konradi

Dr. Peter Kovach &
Rebecca Cohen Kovach

Kroger

Tara Lancaster & Ken Ryan

Linda Lang

Stephanie Lansdon

Kasandra Larsen

Darryl Larson &
Candice Barr

Colleen Lawson

Peggy Lawton

Lester Leavitt, ITI &
Pamela Leavitt

Gary LeClair

Sean Lee

Dr. Helen Lester

Dr. Randall & Lo Lewis

H.]. Lindley

Jessica Loft-Phillips



Scott Lonnquist &
Annie Rogers
Alicia Lopez
Jamie Louie-Smith
Tony Lum &
Ann Koffler-Lum
Katheryn Lupercio
Kelly Lyon
Tyler & Sally Mack
Victoria Martin
Guy & Thane Mattoon
Sandra Mattson & Ed Gear
Fred & Beth Maurer
Colby Mazur
Heather McArthur
Annette McFarland
Richard McFarland
Tonya McHaffie
Larry & Nancy McKaughan
David & Doris McKee
Sally McKinney
Mary Anne McMurren &
Jeff Sprague
Robert & Mary Ellen McNutt
Notval & DeLeesa
Meashintubby
Anissa Meashintubby
Jackie Melvin
Mary Miller & Robert Huffman
Kelsi Miller
Mike & Debbie Mills
J. Anthony & Mary Mohr
Abigail Molina
Drs. Beth Moore &
Lorne Bigley, MD
Carolyn & Dustin Moore
Constance Morich
Janet Munson
Dr. James & Marilyn Murdock
Colleen Murray
Lita & Jake Mylenek
Thishya Narayanan
Robin Newlove &
Natalie Giustina Newlove
Dan Nielson
Dr. David & Jill Niles
Donna Nixon
Christina Noland
Leah & Eugene O'Brien
Mary Jo O'Fallon
Arden Olson & Sharon Rudnick
Ben Ordonez
Keli Osborn
John Ostrom &
Gwynn Sawyer Ostrom
Tara Overman
Betsy Ovitt
Emily Pappel
Leah Pearl
Doteen Peterson
Michael & Sharon Posner
Stan & Linda Potter
Keith Potter

Hugh & Sue Prichard
Floyd & Suzi Prozanski
Dr. Judith Raiskin
Makayla Ramirez

Lori Ramsayer

Laura Ratcliff

Michael Raymer &

Kathleen Lindlan
Christine Re
Jeanne Reed
Rick & Shanna

Reichenberger
Bill Reinhard &

Vicki Edwards-Reinhard
Renaissance Charitable Fndn
Arlen & Kim Rexius
Donna Rice
Jennifer Richardson
Ashley Riggs
David & Susan Robertson
Dr. Dan & Kay Robinhold
Maggie Roesler
Craig & Kristina Rogers
Chris & Connie Rolfe
John Rower
Carl & Jackie Ruckwardt
Kathryn Rumsey
Wendy Russell
Donald & Faye Sadowsky
Todd & Jenny Salnas
Christina San Filippo
Ofelia Santiago
Maureen Scherger
Linda Schirle
Steven & Tanya Schmunk
Susan Schroeder
Kelly Schukart
Mary Schuldt
Mike & Sheila Schwartz
Ruth Seeger
Carl & Carol Sexton
Natalie Sheild
Jotdan Shin
Robert & Georgette Silber
Clay & Colette Skurdal
Nancy Smith
Davison &

Dorothy Soper
Sandra Sperry
Srikanth Srinivasan
Jessica Stafford
Janet Starr
Madison Stewart
Dr. Jonathon Stout
Romaine Strub
Randy & Abbie Swangard
Whitney Swann
Gerri Sweeney
Thomas & Kimber Sweeney
Jean Tate
Susan Tate
Drs. Jason Tavakolian &

Jennifer Lamberg

Joan Taylor
Shanna Thide
Nancy Thomas
Sister Mary Thorne
Karen Thorsfeldt
Jackie Tobon
Lori Tokatly
Lane Tompkins
Sister Aileen Trainor
Karen Trotter
Dr. Frank & Pam Turner
Uncommon Scents at
The Meridian
United Way of Lane County
Micki Varner
Katie & Dean Vendrasco
Carolyn & Marit Vike
Robin Virgin
Luci Vollstedt
Olivia Volta
Drs. James &
Barbara Walker
Maxine Walton
Jana Waterman
Allen & Jenny Weaver
Allison Weaver
Michelle Weaver Finley
Bruce & Michelle Webber
Heather West
Jen West
James & Sarah Weston
Peggy Whalen
Robert Whitman &
Pamela Perryman
Molly Wijers
Illona Wilken
Denise Wilkinson
Dale & Kim Williams
Linda Wilson
Laura Winkleblack
Douglas Yook &
Claire Ribaud

“WHEREVER THE ART OF MEDICINE IS LOVED, THERE IS
ALSO A LOVE OF HUMANITY”

INDIVIDUALS

Dr. Dick & Sue Abraham
Anonymous
Dr. Richard “Dick” &
Charlotte Barnhart
Susie Bates
Kim Bomark
Liz Cawood
Julie Christensen
Matt & Kellie Devore
Paige Dewey & Janabe Jones
John Erickson
Joe Gonyea II & Jo-Mae Gonyea
Dr. Dennis & Trish Gory
Ian & Elle May Hart
Denise Johnson
Elise Kimmons
John & Linda Kirk
Tara Lancaster & Ken Ryan
Diane & Dwayne LeClere
H.J. Lindley
Sandra Mattson & Ed Gear
Sally McKinney
Notval & DeLeesa
Meashintubby
Ann Musgrove
Lita & Jake Mylenek
Robin Newlove &
Natalie Giustina Newlove
Christina Noland
Rick & Kathy Re
Bill Reinhard &
Vicki Edwards-Reinhard
Arlen & Kim Rexius
Jack & Tammy Roberts
Rohn & Susan Roberts
Jessica Springman
Suzanne Storms Millis
Thomas & Kimber Sweeney
Robbie Taylor
Jana Waterman
Mary Wedmore
Herb & Donna Yamanaka

BUSINESSES

American Linen-ALSCO

AmeriCares

Amore’

Aquarium Services and
Systems

Art with Alejandro

Cascade Health Physical &
Hand Therapy

Direct Relief

Drybar

Elite Wellness

Estelle Bakery

Eugene Airport

Fisherman’s Market

Five Fourteen Vineyards

Hacienda Amigo Mio

Innovative Print

King Estate Winery

Lagree Plus

Lox, Stocks & Bagels

Mahlon Sweet Airport

McKenzie Honey Farm
& Gifts

McKenzie Mist

Portal Adventures

Public House

Pup’s Place

QSL Print Communications

Restore Hyper Wellness

Sassy Cupcakes

Tavern On Main

The Broadway Wine
Merchants

The Monkey’s Paw

Uncommon Scents at
the Meridian

We Scoop Your Poop

Wildlife Safari

Wolf Spirit Distillery

- HIPPOCRATES



OUR TRIBUTE
DONORS

IN MEMORY

Martha “Marti” Crist
Richard Anderson, MD
William & Marilyn Buskirk
Virginia Jinks

Glotia Discerni
Linda Discerni

Carol Hammons
Carolyn & Marit Vike

David Judd, MD
Al & Trudy Hughes

Dr. Lou Marzano
Robert & Mary Ellen McNutt

Angelin Singh
Frances Munkenbeck, MD

Dr. Douglas Walker
Joan Taylor

Jean Walker
Richard Anderson, MD

IN HONOR

Lou Bradley
Steve Curtis

Dr. Jonathan Gonenne
Dr. Peter & Jane Kay

Jo-Mae Gonyea
Lynne Knecht

Ryan Dee Lee
Dr. Peter & Jane Kay

PeaceHealth Oregon Leaders
Micki Varner

Lily Minu-Sepehr
Dr. Judith Raiskin

Doug White
David Frank &
Marjie Enseki-Frank

Gail Winterman
Keli Osborn

Donald Yang
Dr. Peter & Jane Kay

IN HONOR OF
OUR FRIENDS
LOST IN 2025

Martha “Martie” Crist
Don Gall

Vern Gleaves

Dr. Mark Heerema
Eunice Kjaer

Wally Knecht

Ellie Maliner

Annette Newman
David O’Brien

John Sandstrom

Maureen Williams

Lina Aglialoro

VIM’s new External Referral Coordinator says her path to
VIM was fated.

She had earned a degree in Spanish and Latin American
studies but hadn’t used her Spanish professionally in years.
Considering a career change, she took a course at LCC on
Spanish for medical professionals. Her teacher happened to be
married to VIM’s Outreach and Interpreter Coordinator, Julia
Robleto Flores.

Six months after interviewing Julia for her class, Lina began
volunteering at VIM as a medical interpreter. Most of her
prior work experience had been at blue-collar jobs, and she
felt at home with the patients she worked with. They were
familiar with hard physical work, as she was.

When VIM’s referral coordinator retired, VIM hired Lina to replace her. “Despite now being
in the role of assisting our patients, I don't feel at all separate from them,” she says. “It
could just as easily be me, has been me, on the other side of the desk, thankful for places
like VIM.."
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